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IlpHJ1oxceHHe I 
. . . ·. K IlHChMY 

OT -1£ o:.; . :J..o(.(~., '1<2 rXA.Clc ... H"d -- 1JJf1 

HHCTpyKQHH 

no oueceHHIO HH4>opMaUBH B pa:1.i.e.r1 <<Pe1yn•TIITM paccMOTpeHHB 

ot>pameeHA» uucftopMauaoauoro pecypca CCTY.P<I> a pyquoM pexcuMe 

c acnoJ11>1osauHeM APM EC or u .110KaJ11>uoro APM EC or 

I. 06IQee noJ1oxceeus 
1.1. HacTOJIIQa.R HHCTPYtcn:HK pa.Jpa6oTaea Ha ocHo&aHHH: 

ROllDYHJCTa «6» nyHJ<Ta 2 y K93a ilpe3H,neHTa PoccHHCICOH <l>e.aepa~HH OT 

I 7 4llpeJUI 201 7 fO,lla .N'2 l 7 l «0 MOHHTOpimre H aHaJIH3e pe3yJI&TaTOB 

paCCMOTPeHHSI o6paw.eHHM rpa>K.naH "opraHH3aUH~»; 
nyHKTa 2.1 IlOCTaHOBJ'IeHIUI ry6epHaropa XaHTW-MaHCHHCKoro 

aBToHOMHoro 01cpyra - IOrphl 12 Masi 2017 ro.na N'256 0 Mepax no peanH38UHH 

YK33a Ilpe:rn.neeTa PoccHifcKoit <l'>e.llepauHH OT 17 anpenx 2017 ro.n:a .N'2 171 «0 
MOffHTOpHHre H a.H3JIH3e pe3yJ11>TaTOB paccMotpeHHJI o6pamemm rpWK,llaH H 

opraHHJauHH>> B XaHTbI-MaHcHACt<OM aBTOHOMHOM Olq)yre - IOrpe; 
nyHltra 3 nporoKona coaer.uaHHJI OT 9 HJOIDI 2017 ro)la N!!Ol-Bx-11305 no 

BOilpocaM aBTOM3TH3a,uHH pa6oTbI c o6paw;eHHJIMH rpa)f(,I(aff, npe,llOCTaaneHWI 

HHcpopMan;HH 8 p83;:teJI «Pe3y JJI>TaThl paCCMO'IpeHKJI o6paw;eHHH)) nopTa.na 

CCTY.P<I>, npome.nmero 2 HIOHH 2017 ro.na a pe)J(HMe BKC c yqacTHeM 

ynoJIHOM01leHHhlX JlHU HCllOJlHHteJILHl>IX opraHOB rooy ,llapcTBeHHOH 

BJiacTH XaaT1>1-MaHCH:ltcKoro aBTOHOMHoro o:t<pyra IOrpbI, 
HCilOJJHHTe.ll&Ho-pacnopa.r.ateJILHhlX opraHOB MeCTHOro CaMoynpaBJieH.HJI 

XaHTL1-MaacHiicKoro aBTOHOMHoro o.Kpyra - IOrpbI, rocy.napcTBeHHLIX H 

MYHHIJ;HDaJihHbIX yq:pexc.neeuA, MHbIX opraHK3a~ait, BhlDOJIHJllOI.UHX ny6rrHqHo 
3H3'1HMble cf.>YHKI.UIH, OTBeTCTBeHHhJX 3a se,neHHe pa3,AeJia «Pe3y11:1>Ta1P1 

paCCMOTPeHH11 o6pan.teHHH»; 
B COOTBeTCTBHH C: 

nopH,llKOM 3allOJIHeHna rocy ;xapcreeHHhIMH opratta.MH H opraHaM:U 

Mecmoro CaMoynpaBJieHHJf Q>opM1>1 oT'le-ra rocy)J.apc'feeHuoro opra.Ha UJCH 

opraHa MeCTaoro caMoyrrpaeneeH.1 c HH<i>OpMauueii o pe3yJILTaTax 
paccMOTJ'eHH.51 eonpocoa, co.a;ep)l(aU,.HXC1t B IlOCT)'OllBillHX 8 COOTBeTCTBYIOil.(He 

rocyAapcTBeHHbie opraH&I H opraH&I MecTHOfO CaMoynpaaneHHJI o6pam;eHHJIX 

pOCCHliCKHX H HHOCipBHHLIX fP8.)l(Jl8H, JIHU 6e3 rp8.il\,llaHCTBa, 06-&e.n;HHeHHH 

rpuc.n;aH, B TOM ti:HCJIC IOpH,llH'leCKHX JIHU, B TOM llHCJle a,npeCOBaliHldX 

Ilpe3H.nCHTY PoccHHCKOH <f>e.nepaQHH, K npHIDITLIX no HHM Mepax, 
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·/·'·: yrsep"'.n.eeH&IM no~nyHI<TOM 2.2 nyHKTa 2 peweHHJI pa6oqeJi rpynnw npH 

A.nMHHHCTp8.UHH Ilpe3HAeHTa Poccl!tHCKoii ct>e.n.epa:uHH no xoop.nHHaUHH M 

oueHKe pa6on,1 c o6pamemu1MH rpa.JK.n.ae H opraHH3aQHH (nporoxo11 3ace,n:BHHJI 

N'e 13 or 2 Mapra 2017 ro.ua); 
nopa,aI<:OM npe,AOCTaBJICHHJI rocyJlapcTBeHHbIMH opraHaMH H opraHaMH 

MecTHoro caMoynpawteam1 B YnpaBJJeHHe Ilpe:m.neHTa PoccHiicKoii <I>e.n;epauHH 
no pa6oTe c o6pameHHJIMH rpa)l(AaH 11 opraHn3aUHi1 OT11eroB rocy )lapc1'BeHHLJX 

opraHOB H opraHOB MeCTHOfO CaMOynpaBJJeHHJI c HH<l>opMaa;HeH 0 pelyJILTaTax 
paCCMOtpeHIUI Bonpocoa, co.uep)l('amexcH B nocrymtBWHX B COOTBeTCTB)'IOl.l(He 
rocy.n.apCTBeHHJde opraHbJ H opraH&I MeCTHOro Ca.MoynpaBJieHHJI o6pall-'eHHKX 
poccHitCKIUC. H HHOCTpaHHLIX TpaJl(JJ;aH, JlH~ 6e3 rpa)KJlaHCTBa, 06'be)lHHeHHi 

rpaJK.Jlatt, B TOM tfHCJJe IOPH.ZUPieCI<HX JlHU, B TOM t{lfCJle a.apecoBaHHolX 

Ilpe:m.ZleHzy PoccHAcKo:H Cl>e.Zlepan;H.ff, H npHH.JITLIX no HHM Mepax, 
yreep)KJleHHbJM no.z:i;nymcroM 2.2 nyaICTa 2 pemeHIDI pa6oqeii rpynnw rrpH 
An;MHHHCTp81.(HH TipelH,D:eHTa PoccHlicKoi <1'.>e.u;epaUHH no KOOPAHHatJ;DH H 

oueHKe pa60T&I c o6paw;eHHHMlf rp8)1('.QaH H opraHH3aU1'di (npoTOKOJI laCe,llalUtJI 
.M~ 13 OT 2 Mavra 2017 fOAa); 

HHCtpYICUHe~ nonJ>30Bate.mt APM EC or; 
HHCTpyKune:lt OOJI&30BaTeJUt JJOI<aJtbHOfO APM EC or~ 
HHC'I'pYKUlteit non&30BaTeJUI pa.3.n:ena «Pe3yJILTBTl>J paccMOtpeHWI 

o6pameHHH» KH<tiopMa.u;HoHtmro pecypca CCTY .P<J>. 
1.2. BHecee111e HHcpopMaUHH B paJ;:ten «Pe3yJi:&raTbI paccMOTpeHHR 

oopam.eHHii» Ha HH<lmpM0.U;HOHHOM pecypce CCTY .Pel> ocymecTBJlJleTCJI'. 

B aBTOMaTH'lec.KOM HJJH nonyaBTOMaTirt.JeclCOM pe.3CMMe nyreM BLIIpY3KH 

HH<i>opMa~Ha H3 BeAOMCTBeHHhJ.X CMCTeM 3JleK1'pOHHOro .l(OKyMeUToo6opoTa c 

npuMeHeUHeM cpopMara, ODHCBHHOI'O B ,QOK}'MeHTe «IlopSl,OOIC HMnopra )l;8HHLJX 

H3 C3.U B pa.3».eJI «Pe'lyJJbTaTLJ paccMOTpeHWI o6paUleHHH» (eep.5.0)». 
ony6JIHKOBaHHOM B pa:J,n:ene «MHcpopMSQHJJ» Ha HHcpopMaJ.tHOHHOM pecypce 
CCTY.Pct>; 

B pyq:HOM pe)f(}{Me c npHMeHeHHeM nporpaMMHoro o6ecrre'leHHJ1 APM EC 
or H JIOKaJl:&Horo APM EC or (JIAPM EC or), .llOCT)'TIHMX .nm1 3arpy3KU: ff 

ycta.HOBI<H e pa.JJJ;eJie «Hm}>opMauHJl>> HHcPOPMaLU:fOHHOro pecypca CCTY.PcJ>. 

ll. fiOJlKJIJO'lfeHBe IC e,aHUOii CeTH DO pafio're C ofipaIQeBB.llMH 

rpa:IKJlaB H opraBHlBUHii 

2.1. )1;IJI pa.OOr:&I B APM EC or If p83,Qene «Pe3yn1>T8TLI pacCMO'IpeHIDI 

o6pa~eHHib> Ha HH<j>OpMaI:(HOHHOM pecypce CCTY.Pc!> aeo6xo;:tHMo, lfTOOhl 

KOMTILIOTep, ea ICOTOpoM ocy~eCTBJIReTC.sr BBO~ nacpopMauirn 0 pe1yn1>TaTax 
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paccMO'lpeHHB o6paweHHli, 6L1JI no;uunoqea K '.lar<p&1Toit tractH e)lHHOH cent no 

pa6oTe c o6paw,eH.HRMH rpa~aH H opraH1t3aUHR (;uanee - EC Or). 
2.2. HcnoJIHHTem;.H:&Ie opraHhl rocy.n;apcmeHHOH BJiacn1 H 

HCllOHHHTeJibHO-pacnop.Sl.OHTeJibElble opraH@ ropo.QCKHX orcpyroe H 

MYHHU,HttaJibHbIX pa.Hoaoa XaHn.1~MaHcIDi:cICoro aBTOHOMHoro oicpyra - IOrpL1 

()la.nee - aBTOffOMliLIR OKpyr) ocaameHhl pa60'lHMll MecTaMH, IlO,DJ.(JJIOlfeHin:dMH 

I( 38.KphlTOit qacnt CCTH EC or. Bee HHJ>Je opraHbl H opraHH38l(HH .QOJDl(HLJ 

IIOAKJUOqHTLCSI K 3aKpt>t.TOH qac-rH CeTH EC or CaMOC1'0HTenAH0. 

2.3. no eonpocaM no.n;xmotteHHH I< 3aICpblTOii ttaC1'H CeTH EC or 
Heo6xo,n;HMO o6pam,aTbCB e IOropcKHA HMM nHcf>opMau;HOHHLIX TeXHOJJorHii 

(KoHTaK'tHoe mm.o JlenexHH Hmana AneKcaHAPORK'l, Ten. +7 (3467) 35-90~55, 
e-mail: sstu@uriit.ru) JJH6o B 6 OTAeJieHne QeHTpa cnequan&uoii CBJOH H 

HHcpopMaIJ.HR cJ>e,nepan1>HOH cJJylK6bl oxpaH.bI PoccaRcKo.H <l>ep;epa_QHH: s 

T10MeHcKoH. o6naCTH (KOHTaKtHbte mn.1,a B~mnanen Ilaae.n BJia,n,HMHpoBH"LJ, TCJL 

+7 (3467) 39~23-25, B.nomm MHxaim IiopucoBR'I, -reJJ. +7 (3467) 39-26-45). 

2.4. IlpM OTCY'fCTBHH TeXHH'l.eCKOH B03MOlKHOCTH rTO.l(KHIOlfeEIHJI K ceTH 

EC or opraHbl c npHMeHeHHeM JIAPM EC or $opM111py1<>T 3JleKTpOHHLie 

apXHBIJ HHcpopM8Wf H 0 paCCMCYIJ>eHHH o6pamemdi H e)lCeMeC.R'iHO .no 3 l.JHCJia 

MeCJIU8, CJie)lyJOIUero 38 OT'leTHldM nepHOJlOM, nepe;:i;aioT HH$OpMau,HIO B 

opraHhl, IlO)llCJUOlfeHHble K CeTM EC or B CJie,i:iytom.eM nopBAKe: 

Opra.Hbl MCCTHOro caMoynpa.BJICHHJI ropo.zi;CKHX ff cenbCKHX 

noceJreHHH - opraffa.M Mecnmro caMoynpaBJieHJIJI MYHHUHilaJlLHLJX paiioHOB, B 

npe)J.eJiaX KOTOpblX .naHHble flOCCJlCHMSI HaXO.US1'CH; 

rocy,llapcTeeHm:.1e H MYHIH .. uma.rr1>HI.Ie yqpeJK,neHH.sJ, HHLie opraHH"JaqHH, 

ocyznecTBIDUO~He ny6mil:fHO 3H8'iHMhte cf>YHKJ..UiH - no IIO.Z.Be)J.OMCTBeHHOCTH. 

III. OprallH3aQBSI paOOThl c amt-opMa .. eoHHLIM pecypcoM 
CCTY.P'1> 

3 .1. .[(ns npe'AOcTaBJieHHJI B A.llMHHliCTpanmo Ilpe3H.n;e!fra PoccHiic.Kou 
<l>e~epau1:u1 B Jne1<rpouaoti cpopM'.e HHcl>opMau1rn o pe3y11&Tan1x paccMOTJ>eHHSI 

o6pamemdi: rp~aH H opraHH3a1udt, a TaI<>Ke o Mepax, npHHSITMX no TaICHM 

o6pameHHJIM Heooxo~HMO, llTOOLl rocy.n;apCTBeHHLJe opra.HLI, opraHLI MecTHOI'O 

CSMoynpaBJJeHHJl, rocy;:J;apcTBeHHLie H M)'Hlf.QHilSJILH&Ie yqpeX<,D;eHHJI, HHbie 

opraHH"JaQMH, ocymecTBJIJllOWHe ny6m1qHO 3Ha'iHMhle (j)yHKUHH, (JlaJiee -

opram>1) 6.&m11 3apernctpHpoBaHbl Ha HH«l>0pMauHmwoM pecypce CCTY .Pct> a 

pa.3~ene «Opra.HiiI rocy,napcrBeHaou enacTH u opraHli.I MeCTHoro 

caMoynpaBJieHmi:». Co3,mume opraHa Ha HHcPOpMaUHOHHOM pecypce CCTY.PC!> 
ocyiuecTBJJ.aet ynonH0Mo .. 1ei:1Hoe mmo, HMeroruee pOJIJ> «OreeTcTeeHaoe mu,{o 3a 

a:KTY8JIH38UHIO .lla.HHLIX 06 oprat1e» B Bl>IWeCTOJlll(eM opraae B nop.R)J.Ke 
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TeppHTOpHaJibHOH WIH BeAOMCTBeHHOH npHHa,n:J1e)l(HOcTH. O;:i:ttoBpeMeHHO c 

C03.C(aHHeM opraHa a HeM perHCTpHpyeTCX yrroJlHOMO'IeHHOe mm;o c pOJI:&IO 

«0rBeTCTBeHHOe JIHUO :m aKTyaJIH3BLl;JflO AaHHhlX 06 opraHe», KOTOpoe o6na.naeT 
npaBOM C03)laBaT.b ynoJtHOMO'leHHblX mm BO BHOBh C03)laoaeMOM opra.He c 

HHbIMH pomlMH. TaKJKe npH C03'Aa.HHl:i opraHa OIIHChlBaeTC.51 ero KOMileTeHU:H.51. 

3.2. EcJIH opraH yJKe co3,AaH Ha HH«i>opMauHoHHOM pecypce CCTY.P<I>, HO 

ar<Kaym:or ynoJIHOMOlleHH:bIX mm; yTepSIHbI HJIH CKOMIIpOMeTHpOBa.Hhl, 

Heo6xo,n:HMO o6paTHT.bC$1 B cJiy)l(6y TexmP1eCKOH no)JJ]ep1KKH 1 

HHcpopMa.QHOHHoro pecypca CCTY.P'1> ,nnx soccTatto.BJieHHJI aKKayHTOB H
1 

napo11eH: .nocryna no TeJI. +7 (495) 510-17-35 HJIH 3neICTpOHHOH ITO'IJ:Te 

sstu@expertsolutions.ru. 

1v. YcTanoBKa APM Ee or 

4.1. ,ll)IK ycTaHOBKH APM EC or Heo6xO)lHMO, 'iT06hl KOMilbIOTep 6Lm 

IIO,llKJIIO'ieH K JaKpbITOH qacTH ceTH EC or. 
4.2. YcTaHOBlUHK APM EC or .n;ocryrreH )lJIH cKalfHBaHIDI B pa.3,n;ene 

«MmpopMaQIDJ» HHcpopMaUHOHHoro pecypca CCTY.P<l> 
4.3. ,nm. pa6oThl B APM EC or yrroJIHOMoqeHHOe JIHUO ~OJI)l(HO 6bITL 

Ha,ZJ.eneHo cne.D;}'IOI.QHMH pomIMH Ha Hml>apMan;HoHHOM pecypce CCTY.P<I>: 
(( y DOJIHOMO'letfHOe JIHQO, ocymecTBJUIIO[Uee rrpHeM 3asIBHTeJieH»; 

«OrBeTCTBeHHOe IlHIJ,O 3a JanonHeH.He cpopMhl OT"ieTa 0 pe3yJI&TaTax 

paccMOTJ'eH1-u1 o6paw,eHHii»; 

«OrBeTCTBeHHblH 38 ~rnqmpMaQHOHHbIH o6MeH»; 

«OtBeTCTBeHHldH 3a perHCTp8.qHIO pe3yn1>TaTOB paCCMOT}JCHIDI 

o6pamemdi»; 

«OrneTCTBeHHh!H Ja pen1cTpaU:HIO TeKCTOB 3aJIBHrerre.H B EC Of»; 
«OrneTCTBeHHhIM 3a paccMOTpeHue o6pameHHM B EC Of». 

v. BneceHne emj>opMaQHH B APM EC or 
5 .1 . BHeceHHe HH<lmpMarum o6 06pamemu1x B pyllHOM pe>ICHMe c 

DOMOJ.llb[() APM EC or ocymecTBJH.leTCJI Henocpe,n;CTBeHHO IIOCJie perucTpalUIH 

06pameHID1. 

5.2. BHOCHTCR HHcl>opMaLJ;H.JI TOn:bKO 0 Tex 06pamemu1x, KOTOp.Lte 

nocrymurn: e opraH HanpSIMYJO OT laJIBHTeJIJI. HH<l>opMaUHH 06 o6pB.IQeHHJIX, 

nocTyrrHBWHX H3 HH&Ix opraHoa B nop.SI.IU<e nepeHarrpaBJieHHJI 6y.n:e'I' 
8BTOMan1qecICH 00.SIBJIHTLCJI B 3JieKTpOHHOH <l>opMe pa3,Aen:a «Pe3yJILTaTJ>I 

paccMOTpeHHJI o6p~eHHH» HH$opMa~HOHHoro pecypca CCTY.PCI> nocne 

BHeceHIDI COOTBeTCTBYJOIUHX cae.n:eHHH opraHOM, ocymecTBJIJIIOI1(HM 
nepettarrpaBJiem1e. 
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5.3. ,2lm1 BHeceHHst HH$opMal,\HH 0 nocTynHBlllHX B opraH o6paweHIDIX B 

APM EC or Ha BKJl~JCe «liHc}>opM~HOHHblH OOMeH» I «PerHCTpatlHJI PPO» 
HeOOXOnuMO HaX«\Tr:o KHOilK)' «,D;ooaeHTb pe3ynbTaT pacc:MOTpeHWI o6paw;eHIUI», 

3aTeM 8 OTICpl>lBWeitcJI q,opMe (PHc. l ) : 

Q. 
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Pac.l 

nocTaeHTL ranot.JI<y B none «06pameu11e nocrymmo B opraa HarrpSl'.MYfO 
Henocpe.llCTBeHHO OT la.HBHTemr»; 

BbI6paTI> q>opM.aT o6pameffIDI («3JieKTJlOHHoe» HJIH «HHoe»); 
BBeCTU HOMep, IlO,ll J<OTOphlM o6paxueHHe 3aperHC1:pHpOBaHO B opraue; 

yica:JaTL .llaTy nocTyMeHWI o6paIUeHH.$1 11 .n:aTy perwc-rpauHH; 

YJC83aTb <f>HO, a.zxpec H E-mail laJIBHTeIDJ, eCJ.m ~TH .llaHH1>1e HMetoTCR 

8 no,n:pa3.nene «BonpoCLI)) Ha)l(aTb I<HODKY «)l;o6aBHTL» H Bl.d6paTb c 

IlOMOIQhlO KJIIO'CfeBoro CJIOBa HaH6onee no,nxo.ns.uzyio TeMaTHKY 0.ZlHOfO H3 

eoupocoa, co.neplKa.IUHXC.SI B o6pameHHH. B noJie «Pe3yn1>TaT paccMotpeHWD> 

OCT8BhTe JHa\feHHe «Ha paccMOTpeHHH»; 

HWKaTb JCHOmcy «CoxpaHHTI»>; 

5.4. Ilocne Ha)KaTH.Jl KHOillCH «COXpa:HH'l'h» umpopMaUIUI o6 o6paweHHR 
6yJleT 3arpy>1<eua .a pa3i.eJI «Pe3yJILTaT&I paccMO'fPeHHJI o6paw,emdi» 
HH<l.>opMau;HOHRoro pecypca CCTY .PCI>. 

S.S. ,D;HH Jarq>hlTHR tl>opMhI H£UKM.Rte KHOnK}' «3aKpblTL» B npaeoM 

eepxHeM yn1y. 06panne BHMMaHMe, 'iTO BepeyThCi K pe,o;aKTHpoBaHHJO 

HHcl>opM3l.U'JH 06 o6pall(eHH.H B APM EC or aeJI&311. Bc11 )1;8nLHeliwaa pa6oTa no 

BHeCeHHlO ,ll,a.HH&IX 0 pe3yn&Tarax paCCMO'rpeHIUI o6pam:eHHi AOJl)ICHa 
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BblilOilHHThCSI. B :ureKTpOHHOH <l>opMe pa.3,lleJia «PelyJILTaT.bl paCCMO'TpeHIDI 

o6pameHHH» Henocpe~CTBeHHO Ha HH<i>opMaIUfOHHOM pecypce CCTY .P<l>. 

VI. Bueceuue eulfmpMaQHU B pa1,1J.eJ1 «Pe'lyJlbTaTw paceMoTpeBBR 

o6paweeeii» HH'itopMal{aoauoro pecypca CCTY.P41> 
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PHC. 2 

6.1 . CcLim<a Ha pa3.Ae11 «Pe3y ni>TaT1:.1 paccMOT()eHHB o6pameHHH» 

HBcpopMaJJ;llOHHoro pecypca CCTY.Pc.I> uaxo)VfTCJI e sepxHeii qacn1 CTpa.HHQLI 

{PHc.2). ).:(.rur pa60TLI B pa3AeJie «Pe3yJIJ>TSTLI paCCMOTPeHHH o6paw:eHHH» 
Heo6XO.llRMO, lf.TOObl sxo.n: 6w BLIIlOJIHeH B 3aICpLJ'fYIO qacTb rropTarra CCTY.P<l>, 
a ynOJIHOMOtfeHHoe JI.HQO, ocymecTBHBWee Bxoi., HMeJJO po.Jib «0rBeTCT.BeHHOe 

JIH~O 38 3ailOJIHeHHe <PopMbl OTlfeTa 0 pe3yJihTaTax paCCMOTJ)eHHJI o6paw.eHlfH». 
B HHOM cnyqae CChlJIKa Ha p83.z.en 6y,ne-r OTCyrCTBOBaT&. 
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6.2. B qmpMe (PHc. 3) oTpa)((aerc.R HHcpopMaI.l,IDI 06 o6parueHHJJ.X, 

nocTynHBUIHX B opra.H uerrocpe,nCTBeHHO OT 3aJIBHTeJUJ M BHeCeHHhIX Ha nopTaJI 
c DOMOW:hlO APM EC or, a TaIOKe 06 o6pameHWIX (KOUIDIX o6pameHHH) 

nocTynHBIIIHX Ml HHbIX opra.HOB B nop.Jl,llKe qacTeif 3 H 4 CT3T:&H 8 <l>e)lepaJibHOro 

1a.1C0Ha N~ 59 «0 rrop.J1)lKe paccM01peHHj{ o6pam:eHHH rpIDJmaH PoccHiicKo.H 
'1>e;::i;epaUJIH» .am1 paCCMOT_PeHIUI ITO cyw;eCTBY DOCTaBJieHH:bJX B o6pall(eHH.six 

BOIIpOCOB. 

6.3. 06pameHHH, noczynHBWHe a opraH Henocpe.n;cTBeHHO OT 3WJB.HTenH, 

HMelOT npoqepK B JIOJUIX «PerHCTpauHOHHLIH HOMep» H «)J;aTa )l;OK)'MCHTa no 

o6pameHHIO». ,D;aTa noczym1eH1u1, ,n:aTa perHCT})alJ,HH B opraHe H KO~ aonpoca 

COOTBeTCTBYJ<>T TeM, KOTOphle 6blJIH yKa3aHbI npH BHCCeHHH HH<i>OPM0UHK 06 
o6pameHHH B APM EC or. 

I 
6.4. ilpH Heo6xo.aHMOCTH .ao6aarreHIDJ BOilpOCOB, CO,llep)l(RfUHXC'1 1B 

o6pameH.HH Heo6xo)IHMo HIDKan. «+» s Jieso.H qacn1 cTpoKH H .no6aBHTI> no 

:KJI1011eu0My cnoay .n;onoJJHHTeJILHhlH eonpoc. PaccMO'I'peHne .u 
nepeHanpaBJieHHe o6paI.QeHWI B HH:&Ie opraHhl ocyI.QeCTBJJBeTCSI no XIDK,D;OMY H3 

sonpocos OT.QeJI1>Ho. 

6.5. ,lµH o6pal..I.l;eHHH, IlOCT)'IlHBIIlHX H3 HHl>IX opraHOB B nop.9,l{Ke 

nepeHanpaBJiemlJI, noJie «PerHCTPaQHOJ!HbIH HOMep» CO,llep:>KHT HOMep 
I 

conpoBO)lHTeJlbHOro ,IlOJCYMeHTa, c KOTOphlM o6paI.QeHHe HanpaBneHO M3 HHOro 

opraHa. flone «,!(aTa .noKyMeHra no o6parn,eHHJO» co.ll,epJKHT .nary 
conpoBO,D.HTeJibHOfO ,IlOKyMeHTa, c KOTOphlM o6pa~eHHe HanpaBJieHO H3 BHOro 

opra.Ha. 

6.6. BeeceHHe pe3ynhTaToe paccMoT_PeHHR 06pameHm1 npo1nso,nHTcx B 

noJre «CTaTyC». ,llnH HJMeHeHH..11 CTaTyca paCCMO'I'peHHX o6pa~eH~ 

Heo6xo.n.HMO meJIKHYTb no CChlJJKe B none «CTaryc» B COOTBeTCTByio~e:fi 
crpmce. B oncphleweMCB oKHe «CTaTyc o6pamemum MOEHo Bhl6paT1> aapHaHTLI 

pe1IIeHID1 sonpoca, nocTaeneHHoro s o6p~emrn: 

«Pa31JICHeHo»; 
«Do,n;,n;ep11C8HO»; 

«He no.n.n;ep)!CaHo»; 

«~aH OTBeT aBTOpy)); 

«0cTaBJieHo 6e1 oTeeTa aeTopy». 

«CTo.ll)l.ep:>KaHO» 03Ha11aeT, 'ITO no pe1yJILTBT3.M paCCMOTpeHHR Bonpoca, 

co.rr.ep)J(aw;eroca B o6pa:meHHH (npe)lJJOJKeHHe, 3WIBJieHHe MJIH Ea.n:o6a), oa 

npH3Ha.H qenecoo6pa3H:hlM ;rn6o o6ocHO.BaHHhlM H no.nrre)ICaI.UHM 



' .. ~... ,. 

ynoBJieTBopeHKIO. IlpH Bb160pe :sapHaHTil peweHIDI «TIOMepmaHO» ITOJIBJIJleTC'1 

B03MOJICHOCTb CJ,teJiaT& OTMeTKy «Mephl npHIDITLD>. 

«Pa3'bJICHeHO» 03H81.faeT, tfTO IlO pe3yJILTBT8M pacCMOTpCHIDI sonpoca, 

co.n:epa:m.eroc11 B o6paw,eHKH (npe.MoJKeHHe, JWIBJICHHe HnH JKano6a), 
33JIBHTe.Jlh npOHH4><>PMHpoBaH 0 nop.aro.<e ero peanHJaQIDI AllH y JlOBJleTBopeHHS. 

«He noAnep)f(aHO» 03HatiaeT, -qro no pe'3yJILTaTaM paccMoT()eHHJI eorrpoca, 
co.nepJKameroc.a s o6pameHHH (npe.nnoiKettHe, 3aJIBJleHee RJIH )l('ano6a), o 

npH3HaH Heu,eJiecoo6pa3HDIM m160 Heo6ocHOBa.HHLIM H He no,zu1eJKaJIUlM 

y.noBJieTBopeHHIO. 

B Tex c11yqaJ1X, eCJIH OTBeT Ha Bonpoc, CO.QepaCalllH:ltCJI B o6pameHHH 

,llaeTCJI He no cymecTBy, a B COOTBeTCTB.101 c qacTblO 7 CTaThH 8, 'iacTJIM.H 3 HJli 

6 cTaTDH 11 cJ>eJJ,epaJ11>Horo JaKoHa OT 2 MaJI 2006 ro,lla N2 59-'1>3 OT «0 nop9JIK9 

paccMOTJlOHIDI o6pan(eHHil ipa:llfJUIH PoccHiic1<oli «l>e11~~ 
(.QaJJee - cf>e.llepaJI&HLIH 3aICOH N!59-cJ>3)~ cJie.n:yer BJ>16HpaT1> eapHaHTL1: « 
OTBCT», a ec.na B COOTBeTCTBKR c qaCTblO 5 CTaTbH l l Cl>e.nepaJibHoro 38.KOH~ 

N~59-<l>3 OTBeT Ha oopalll,eHHe He ,l(aeTCJI, TO BbI6HpaeTCX Il03HQHJI «0cTaBJJeHdl 
6e:i OT.Be'fa». · 

. ; ..... 

B noM )Ke oKHe Heo6xo.QHMO yKa:JaTL .QaTy nanpaBJ1eHID1 OTBeT, 

3SJIBHTemo H npeKpenHTL tl»a.H.n, co,D;ep>KalllH.H 3neicrpOHHLdi: o6pa3 OT.BeTa/ I 
3aJIBHTemo. 

6. 7. B TOM CJJ)"lae, ecJl1I B COOTBeTCTBHH c 'l&eThIO 3 cmTDH ~ j 

<l>e,llepan1ittoro JaKOHa 59-<1>3 rrpHIUITo pemeHHe o rrepeHanpaBJieHIUf I 
o6paIUeHHJI no KOMl10TeHllHR B RHoli rocyJlapcTBeHHLiii oprat<, opraa MecTHonj j 

CBMOynpasnenm1, yqpeJK,D.eHHe, opraHH3alUflO, BLIITOJIHJIIOIUHe ny6JIHq}f0 

3H8tfHMbie cpy1ncnnH, Heo6xo,ZlHMO BHecnt COOTBeTCTB)'lOnzyJO HHcpopMall,HIO ~ 
o'Ne-r o paccMO'I'peHHH o6pameHHSI Ha noprane . .l(mr. :noro a 8 cron6u,e cJie.nyei 

iueJIKHyt'I> no Ha,D:IlHCH «Ha.3BaHHe opraHa» npH Hanpa.BJieHHH o6p8.ll(eHIDI J 
~ u I 

HHOU rocy,ztapcrBeHHhID opratt HJIH opraH MeCTHOro CaMoyrrpaBJJeHHJI lfJIH B 9 
CTOJI6Qe no Ha,D:IIHCH «Ha3BaHHe yqpe>K,lleHHJI» npH HanpaBJieHHH 06pa1.UeHID1 f 
HHYJO opraHH3all,HIO HJIH yqpe)l(.lleHHe BhlllOJIIDIIOm;ee ny6JIHlfHO 3HaqHMbJ~ 

<f»y1ncn:Hn. B .llHBJiorosoM oxHe cneizyeT e&16pan, opraH HJIH opraHH3aUHIO, 

KOTOpbre HanpaBJJeHo o6pa~eH11e, H ,llary Hanpa1meHID1. Ecmt KODHJI o6p81.UeHlf 

B COOT.BeTCTBKH c 11acn .. 10 4 CTaTl>H 8 <l>e)(eparrLHOro 38I<OHa 59-<1>3 HanpaBJieHa 
s HecKoJ1.1>Ko opraHoB ( opraHH3aQuii) crre)Q'eT noeTopHTb yxa.JaHH)'IO npone;zypt 
HC06XO.l(HMOe KonuqeCTBO pal. 1 

IlpH Bf.JIIOnHeHHU 3THX .l(eACTBHH CTaTyc o6parneHHJI H3MeHHTCJI H 

«HanpaBJieHo no KOMIIeTeHIUIH» . 

6.8. flo BCeM BOilpoCaM, CBJl3aHHhlM C J!3MeHeHHeM HJIH J,ilaJICHHe 

HeKoppeKTHO~ HH«f>opMan;HH, KOTopy10 HeB03M0)KHO CaMOCTO'ITem..H ' 

i 
I 

I 
I 

I 
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O~,llanHp<>Ba.Th Herrocpe.IJ.CTBeHHO B :meK'rpOHHOH 4>opMe p83.zteJia 

«Pe3yJJoTBTbl paccMO'rpeHliUI o6paIUeHHH» HHc;PopMWJ;HOHHOro pecypca 

CCTY.P<I>, cne.izyeT o6pamaT&CJI B CJI}')KOY TeXHnqecKoH no.Q.llep:>ICI<u no 
Tene$oHy +7 (495} 510-17-35 HJIH 3J1eKTpOHHoit nottTe sstu@expertsolutions.ru. 

6.9. 6onee rro.npo6HM HHtPOPMRl.UUI no pa60'fe c pa3.QeJIOM <<Pe3ynbTaTLI 

paccMotpeHIDI o6parr(emm» HH«l>opMammHHoro pecypca CCTY.P<I> .QOCTJIIHa 

no CCLJJIKe «11HC1pY.KllIDI I10n.blOBaTem1», HaxO,lUIIUeHC.R B .sepxHeif ~aCTH 

JJieKTpoHHOH <}>opM&I. 

VII. BeeceHHe eutopMa~HH c DOMOWLIO JIAPM EC or 
7.1. JIOI<8JlbHhlH APM EC or (JIAPM EC or) HCIIOJIL3yeTCJI npM 

OTC}'TCTBHH TeX}{Hl:{eCI<Oit B03MOJKHOCTH IlOJJJCJl101leHWI K ceTH EC or. c 
noMOU.U.IO .n:aimoro nporpaMMnoro o6ecrreqemu1 HHcpopMau;Hx o6 o6pameHH>IX, 

noczynHBWHX B opra.H HaIIpSlMYJO OT 38JIBHTCJUI H H3 HHhlX opra.HOB B rropR,ll;Ke 

nepeHanpaBJieHHB, BHOCHTC11. B 3JleK'rpoHHbie apXHBhl, KOTOpble e">KeMecWIHO B 

cpoK ,AO 3 1IHCJia MecJ11.1.a, CJie.n:yioruero 3a OT'ieTHLIM, JlOCTaBJlJIIOTCff B HHOH 

opraH, HMeIOnmli no.n:1011oqeHHe I( 3aICphlTOH qaCTH cenJ EC or ,A.JUI 38rpy3KH B 

pa.1,nen «Pe3yn1>TaTbl paCCMOTpeHHJ.I o6paiueHHH» Hml>opMaU.HOHHOro pecypca · I 
CCTY.P<I>. 3arpy3Ka apxHBOB B pa:i,ll;en «PeJyJILTaTI>I paccMOT)>CHHJI 

o6pameeHID> HH<l>oPMaIJ:HOHHoro pecypca CCTY .P<I> npon3BO.I(HTCJI npH 

nOMOIUH nporpaMMHOro o6ecne11eHHJJ APM EC or B cpOK JlO 5 l:fHCJla Mec.1ua, 

cn:e.zzyiomero la OT'leTH&IM. 

7.2. BHeceHHe HHQ>opMaUHH o pe3yJI&TaTax paccMOrpeHIDI o6pameHIDI B 

3neI<TpOHHD.le apXHBbI c IlOMOIIUJO JIAPM EC or npoH3BO.llHTCJI nocne 

OKOH'la.HIDI paCCMOTpeHHJI o6pameHIDI, TaK KW< opraH He IlO,lUCJIJO'leHH&dt K 

laKpblTOR t{aCTK CeTH EC or He HMeeT B0'3MO)Kff0CTH pe.llaKnt.poBaHIDI 

HHcl>opMauHH 06 o6paw.eHMJIX Henocpe,ll,CTBCHHO 8 p8.3,l'l;ene «Pe3yJll>TaTld 

paccMotpeHHJI 06pa11weuii» 11ecpopMaa;1mHHoro pecypca CCTY.P<D. 
7 .3 . y CT3.HOBll.UfK JIAPM EC or ,noczyneH ,l(JIJI CICatfHBaHIDI B pa.3.lleJJe 

<<liH<l>opMaURID> HH<l>opMawmHHoro pecypca CCTY.P<I>. 
7.4. IlpH 3afiyCKe lIAPM EC or OTKpLJBaeTCH «l.>opMa (PHc. 4 ), B KOTOpoiii 

Heo6XO)l;HMO YKa.JaTL opraH, KOTOpI.IH ocyll(eCTBJUleT paCCMO'IpeHHe 

o6paIQeHHH, YHHKa.11.hHLrii H,neHTH<l>HKaTop ynonHoMot.feHHoro mn.ta, 

ocymeCTBIDIIOlllero pa6oey c JIAPM EC or, ero <l>HO ff ,llOJDKHOCTL. 

'' ' · ' 

I 
I 

I 
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B 9TOit ilCe <l>opMe HMeeTcx cc:w.mca Ha no,n;po6izyro HHCTpyrcn;HK> no pa6o 
B JIA.PM Ee or. 

7.5. .nrut BHeceHWI HH<PopMaI.J;Hff 0 paCCMOTpeffHH o6parueHH 

Heo6xo.nHMO HIDKaTb l.Clionxy «.ll.o6aBJieHHe pe3yJThTa'foB paccMo'rpeH 
o6pau.t;eHKii» H B OTKpLJBW:eMC11 OI<He BHCCTH HH4JopMaUHIO o6 o6paweHHH 
cooTBeTCTa1m c n. 5 .1 «JlooaBJJeeae pe:Jyn&taros paccMotpeH.HJI 06pawemu1 
HHCTpYJCUHH no pa6ore B JIAPM EC or. 

7 .6. ).l.lu1 <J.>opM11poeae1rn apXHea ueo6XO,llHMO H8QTb KHO 

«CcpopMHpoBaTL apxHe PPO», Bhl6paT.& .!lltallaJOH )laT 11 HaHMeHOBaHHe <l>a.HJI 
apXHBa. 3Ta npou:e.zzypa no;wOOHo omtcaHa B n.S.3 «C<PopMHpoBaT& apx:HB 
HHCTpylCI.(HH no pa6ote 8 JIAPM EC or. 
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0Mr10PT ,llAHHt.1;( n P>\lll£!1 f'H)'JlbiA!rn PACCM01PEHVill 06PAlJ.l£H!A~i 
fiyr.t;;Bf,'J(f.rnv no u11ew:ieH1t10: 0 .LlOKYMEHTE 

1.0 ,AOKYMEHTE 

I 
Hacro~w,i.tlli AOt<yMeHT npeAC:Taa11He1 co6o'1 nowaroaoe py1<oacACTSO Afi~ opra1-1oa 

no Hacrpo~Ke $YHKU,V10Ha11a V1Mnopra AaliHbJX 06 06pa1.4e11vr;ix a pa3p,en ~<Pe3y11brarb1 

paccMOTpeH1M1 06paw,eHV1t1» li!H<j>opMau,1110HHoro pecypca CCTY.P<l> e Ja1<pb1rol'ii cent 

B cocrae AOKyMeHTa BXOAlH c11e.eyt0l.4V1e Yacr111: 

t onpeAeJleHIMl V1 COl<paw,eHV!A; 

• c4eHaf:w1111 viMnopra AaHHbtx; 

~ on111caHV1e <jlopMaTa VIMnopra (011n paJpa6om4vKoe). 

McnonbsyeMble 060:.Ha'-l.eJ.uu1 no teKcry 

B AaHHOM ;:\OK:yMeHTe VICMOJlb3Yl<lTCn Clle,n.y1-0w,1M~ BVl,D,bl q>opMar111poeaHV1Jl TeKCTa: 

00JIY'f'Kpfloe 

Hal,fepTiUUte 

Kyp,eue 

3AtJlA8HhJE 6¥i~Sbl 

dep.artm~ntid 

¢>yHl<L\V1QH8JTbHble )Jt~MBHTb! (ii-KpaHHble KHOJ'.lf(lif. Ha3B(IHll!Sl 

OJ<OH, np11ell1 !II T.A.) 

Ba),!<Hoe· 3aMe'ttaf!11fe ·1-t11"1 npe,a.ynpe)KJJ,et.f1M~· o noreH41;1a.1u:1tto 
1ie>1<MateJ1bHbtX tviiy~4111sx 



w~novr /li\HhblX il ?A:if{FI'\ PfMhTAibl ?ACCMOfPtH\.11! 06Pi\~EHVlM 
i'ylrt'll!Oi\trnn no lntl'.:;peHl-1«:1 0 AOl'!YMtHTE I 

B Hl!!>Kenp"1.BeAeHHOM cnvtcKe nepe4"1C11eHb1 onpe,a,e11eHV1A, coKpaw,eHvtR. atc.pOHltlMbt 

14 Ha"1MeHOBaHVIR pa3Jlvt4HblX cyu~HOCTe~ VI KOMnOHeHTOB pewe'Hlll!fl. 

PPO (Pe:a:y11bTan.1 paccMorpeH!.1Sl 

o6pau~eH~lA:) 

Kn CCTY {KoMMyra4l40HHast 

nnarqlOpMa cereeoro cnpaeo411oro 
TeJterj>OHHOfP y:.Ma) 

l.'1HT.epq>eiilc Kn CCTY Aliff sarp13K111 

,f.'laHHb1x ~ C3JJ. 

G/J, {C1-1creMa :;-11eKrpoHrtoro 

AO!<}'MeHT006opora) 

API {Application Programming 

Interlace) 

Pa3t1e11 «Pe3yJtbl8i bt paccMorpeH1Mt 06pat.J.+e1·11.1~ 1> 

111Hq,opMa4vroHHoro pecypca CCTY.P<D s JaKpbtToiit <:em. 

AnnapaTHo-nporpaMMHb1C1 1<0Mn.neKc (Aanee - Anl<), 

pa3pa6on:lHHb1iit KOMnaHvH~ i'.1 Expert Solution:;. 

npe,!J.Ha3Ha4eH P,1111 06Cl1)'>KYIS(!Hif1Si SXOARl.l\lllX 

re11e<j>oHHb1X ab13oBoB 1-1 MYJtb r1-1MeAV1i.1HblX o6pall\el-Hl'lii1 

(Fax, SMS, Web~chat, E~mail), a ralOl<e opraHJ113a4ttt111 

1-1cxop.All\1<1X re,1ecpoHHblX KaMna11111~ lit SMS-pacco1noK no 

sapaHee onpe):\e.neHHbrM CL.4eHap11:siM. 

ABTOMaT~llllpoaaHHOe pa6ol.fee MeCTO pyKOBC,l\lllTe.n.A 

(ee6~u11mep¢eOc) . 

BxoAvlT s cocraa Kn CCTY. 

KoMnb10lep11aPt nporpaMMa (npo:tpaMMHoe o6ecne4eHue, 

wcmeMa}, Koropait no3BOJ1Rer opra1-11113osar1:> pa6o;y c 

MeKTpoHHb1MY1 AOKyMeHTCJMil'I (Co38aHue, tt3MerieHue, 

nQIJCK}, a TolOKe 83cH4MO/l,eilicra111e Me);{A}I COTpYAHlilKllMlll 

(nep.eiJa1.1y ooKyMeu.moe, e~1oa"'ly 3adaHui1, omnpaeKy 

yaeOOMJU!HUU LI m.n.). 

3ro 111rirep(f>el1c nporpaMM111poaa1-tvi.A, YiHTepcpe~c 

C03A6HlllR np11110>1<eHV1~-

np11Mep: roroet.1~ 1<.op,, npeAocraa1meMb1iil AnK Kn CCTY 
./Vlfl VICOOJ1b3.0BaHVIR 8HelUHV!ML1 nporpaMMHh1M"1 

npop.yKTaMt.t {HonpuMep, C3,iV. 



V!>AIKl?l tlAHHNX 8 flA ME/l PHYJ1b f A rbl PACCMOlP( HVill d&N'ill.lFHrAllJ 
ry~om:;w;1l.'() 110 ll•••Jt1PeH<'(J. Cl..J.£iiAl'VlV1 ll1MnoPiA J'.l.;\HHbl;\ 

2. ·C~EHAPMM MMnOPTA AAHHblX 

I 
BHUMDHUel ,41111 0106020 cqeHapun Heo6xoouMo, "lmo6&1 6&1nu sbtnOnHeH&I 

oteiJytotque yc.noaun: 

1.. Hanu«.1ue nnamifJopM&.1 Kn CCTY. 

2. Ha.nu*/.ue 8eiicmeyH:1iqeao aoaoaopa Ha cepaucHoe conpoao)l(iJeHue Kn CCTY. 

B AaHHOM CJty4ae 11Mnopr ,a.aHHblX ocyw.ecTSJJflerc11 no c11eAYt0W.lilM waraM: 

1. Pa3pa6or4viKaM C3P, o6ecne4v1Tb i-tHrerpau,vno cf>YHK4J110Ha11a C3/.J, c API e 

cooraercrnvw1 c rf'.)e6oeaH1M1M1i1 pa3Ae11a 3. OnucaHue cpopMama uMnopmo. 

2. noJJb3onare;uo C3,D. nepeilir111 K q>yHK41110HaAy aaroMaTM3!4posaHHoro 3Kcnopra 
,D,aHHbJX o6paw.ettlili1 (Hanp111Mep, KHonKa s MeHK:l: Cl>aM11 - 8btrpy3HTb s PPO). 

3. no Ha)((arvno KHonl<vt ACIHHble li!MnoprnpytoTCA S PPO. 

2.2. HMnopT fJPY"IHYIO (C::JA H Kn CCTY s paaHblX cenoc) 

V1Mnopr AaHH1:>1x ocyu..lecra1uterc11 c.ne;:i,yK>LL\YlM o6pa3oM: 

1.. Pa3pa6or<.4viKaM C3A Aopa6orarb cpyrrK41110Ha11 :;iKcnopra C3,D. a co0Taercrst-t~1 c 
Tpe6oaaHl!IRMM pa'3Aena 3. OnucaHue <jJopMama uMnopma 

2. no11b30EJa'Te.mo C3A nepe'1Tlt1 K cpyHKLl,!f!OHany 3Kcnopra AaHHblX 06paw,em1~ 

{Hanp1i1Mep, KHOnKa a MeHl-0: c»a'111 - ~Kcnop"r). 

3. no Ha>KaT!lflO KHOnKVI 6yAEff C<j>OpM1<1posaH zip-apXlt!B. 

4. nepe.n.arb ccpOpMvtpoaaHHbJCi zip-apxvts Ha nK. il1Me1<>w.eM AOCryn K Kn CCTY. 
s. a 111HTep<f>e!4ce Kn CCTY OTi(pblTb BKllaAKY "1MnopT AaHHbDC 13 PPO. 
6. Ha>KaTb KHOnKy B-.16paTb apx.-is, Bb16paTh c<j>opM111poBaHHbl~ zip-apX14'B. 

7. Ha>K3Tb KHOni<y 3arpySM'fb. ,llaHHble 111Mnoprnpy1orcf! a PPO. 

111Mnopr 4aHHblX ocy~eCTB/lReTC$1 C/JeAYK>W.~1M o6pa30M: 

1. Bpy4HYK> c:$opM1t1po0arb n<3KEff <j>a~nos ,D,11.R 1t1Mnopra a cooTBeTCTBvtllt c 
Tpe6oaaH1M1M111 pa3.a,eJJa 3. OnucaHue ¢opMama w.itnopma. 

2. Bb1no11H11ftb apXVtsa4l4fO c¢opMV1posaHHoro naKera ¢a!Anos s zip-apxltle. 
3. B 11tHrepcpel(ic:e Kn CCTY or1<p1:>1Tb BKnaAKY "1Mnopr AaHHbfX s PPO. 
4. Ha)l(aTb KHonr<y Bb16paTb apx&1e, Bbl6parb cq>opM1t1poaaHHbt'1 zip-apx1-1a. 
5. Ha>KaTb KHOMKY 3arpyal4Tb. ,l.l.aHHble 11Mnop11;1pyioTts:i a PPO. 



ll,Mi10"1' /lMlHbl:.I: g. !'/\J,GUl PUYnlil'ATbf PA.CCMOTPE:HV!1l OEPA!.4SHIAl4 
f'yraao.11crlla (IC !ll'btl;Jettl<li-:1: OnV!C.AHMt <tiOl>MMA ~1 Mf10?TA 

3. onvtCAHHE <l>OPMATA VIMnOPTA 

I 
---·---

npuMe'IQHUe. /J,AR Ut:JlOJ1f>.3080HUR AP/ HeOOXOOUMQ ycmaH()81(Q Mooy.1111 oem0Mamu3a4uu 

u111mopma OOHHbJ)t Ha Kn CCTY. npu Hcl.ltU"tlJU aeiicmey10utezo iJozosopa HQ cepfJUCHOe 

conpoeo>KiJeHue Moaynt. 6yo~m ycmaHoMeH no yMoll'IOHUIO. 

noc11e ycraHOBK"1 MOAYllR MO>KHO Bbl3btBaTb MeTOAbf APL 

API Bbl3blBaeTCf.I HTIP POST-JanpocaMV! URL 

I!?Cl?] /HandlingReportPlugin/Api/ fMerro,nl. 

3anpoc1>1 AOmKHbt V1MeTb JaroJJOBOK Content-Type: applicat:i.on/j son, a re11e 

3anpoca AOJi:1KHbl 6blTb IJiClHHbte a cpopMare JSON, 

3.1. 06ll.\M£i <J>opMaT aanpoca 

3arpy3Ka OAHOro o6paw,eHll!ii l4 1t1H£PopMlilL\V1lll o era o6pa6orKe a OAHOM opraHe. 

n.PV1MEP 3AnPOCA: 
{ 

'' format ": '' li:h;ctrcnic" ,. 
"mm\bet": " li.26-0D-OOOOOO(J()Q''; 
"cre,.atet:>ate " : "2016 - 11. - 15" , 
"name": "l'.1s1Htoa lillHHJ MeaHciavitt", 
,, .'.'tddress h: ,, l' . i<aJ'lyr.:;i , yn . U:.-tOJtKOl\CJ.<Cll'O, .ti . a" I 
" qUA$t,.icm& " : f 

{ 

} . 
! 

} f 

"c <:>i:.11¥ ": 11 0001·", 
'' statuslf: ;'InWo:rk" 

"code": "0002", 
"•tltUlµI "InWork • 

GUtO. 14AeHf14r.fi14'Karop opraKa, a KOTOpOM l'lf)f:lll!Ci©,llillr pa6<:tr:a· Hap; 
CJ6;pµUJ,!)lHJiteM, 

¢>0pM!iT o6paU\eH~$1. np\t\H~Ma,eT P,68 '3Ha4eHt41\: 

t Bl.cctronio ~ 311e!STPOHHb1:W, Oopal..l..{ett~e llOC'TYhMO q,r ~ttcirO 



naJm sonpoca: 

!rransf<:1.rred. 
, .. , '>'.' 

V1Ml10PT /tAHKblX S PA3.l1Ul PL1Y!1bf ATbl PACCMOT?Hl~!Fl O&i>AlU,fH~11'\ 
i·'yr.0<1oµneo rlC 11•·lMPUW11() OllMCAHW.F, <ll0PMATA l.1Mf1(.J P'tA 

epraHa e re~yl.!.!,t.? 14 no t<aHany M~AQ; 

• Othw::; ~· .qpyroe1 06pall.\eH1ite nocrymuio or t-tHoro opr_aHa no 
APYrli!M KlltH:&./laM .1-!Jl'.~ H.anp:RM)ik> crr 3affSllJteJlff. 
+4 

I 

tiara 13: tfl~PMcne 1S0~8:Ml. Aara ,co3,o.aHHfl aO.pal.!.),eH1111. BMeae c HOMepoM 
!IS:JJ$fE)'TC'.;1! lli;IJ.ElHTlit<twi KaTO'fi>O M o6pall.\1':!1"1111$1. 

Ma{;tii!a p,afltfblX 06 06pa6or1<e eonpocoa e AaHJ-tO~ opra11e {..t\aJ1ee ........ 
son?Qtbt}. 

AonOJ1HAl!Te11i.H1>1e nolfS! s .3a1:1vfcl-1MPCT1'1 Oi craryca. 
CM. rr 3,2, rt>opfalJJm eonpecos iJJJR paatta1x cmamycaa 

Bonpoc paccMorpe:i.1 (paa'!:rRCtteHo} 



~1M110PT llNiH!>IX S PA3~b1 P!LlYJlhT,\iH Pl\CCMOl?EHlilfl O!E.l'At4E:H:11~ 
"y•1;1m.~1. 'll:<J n\J a1<~11p1:i;;1~ ()rJPCAHVli? <lX.!PMAfA V!MfiOPTA I 

B npo4ecce 3atpy3Kl-I HOBble aonpow .n,06a1.M.AK)TCA a f5a3y, cylJ..\ec:tey10lJ..\li1e oonpocbl 
06HOBJl11K>TCR 

B CJly4ae ycnewHo~ 3arpy3KVI o6palJ..\eHVJR MCTOA B03Bpall.\aeT nycro~ OTBeT c KOP,OM 

204 No Cont ent. 



111Mi10f'T /,\MthhlX !3 ?A3ilEJI ?LJYJlbTArbl PACCMt.lTP!:Klll:ll Of>PtHl!~!ilA~ 
.:•ykCili'1,1("iOO fl() l\H~•PPHll~•X Oilt!CAHi.llf 4l0r>MA f A '1Mri0 PTA 

3.2. Cl»oplVtar eonpocos A/111 pa3H1:>1x CTiuy(oa 

I 
nom1, nepe1.w1clleHHb1e s npHMepax, 11emnorcR o6R3aTeJ1bHb•Mvt AJlR Ka>t<A.oro 

pac<:MorpeHHoro c.11yya~. 

OPWMEP: 
( 

3.2.l. Cmamy:t <<He not.mynuAo>> 

"code": "0001 ", 

Bonpoc He 1t1Meer HV1KaK111x AOnOl!Hl!ITl3/lbHbrX no.nei::i. 

3.2.2~ Cmamyc <<He 3ap·ez.ucmpupoaaHo» 

OPlilMEP: 

"code ": " 000.l. " 1 

"status": " Mot~Rgistared " , 
'' 1nc•:::m.ingDat6!" : "2016-·11···16'' 

,ll,ono11HV1TeJTbHOe none: 

., incomi n gDate - ,£\8Ta nocrynneH~R .D,011>KHa 6b1Tb He MeHbWe, 4eM A•na 
C03/J;al·H'1R o6pall..\eHvtPI. 

3.2.3. Ctnamy:c «Bonpoc HQXoiJumcR HO paccMompeHUu» 

OPVIMEP: 

"cede" : " 0001", 
"St3tlJS '': 11 1nWcd:" , 
•1ncaminqOate " : ~2016-11-16 ", 
" registt~t:ionDate" : "2016-11-17 " 

Aono11H11frellbHOe no11e no cpaaHeHVlfO co craiycoM No tRegiste.re d: 

> regis trat ionDa t e - ,o,ara per1i1crpaL\1t1V1. Aom1rna 6bJTb. He MeHbWe, YeM. AaTa 
noc.ryn11ettfifR. 

3.2.4, Cmamyc «OcmaMeHo 6e3 om8ema» 

OPVIMEP; 

"·Ct,'Jde"; " 0001 " / 
'' stacus '1 : 'tLeftWithaut~nswer " , 
n incom.in13Da te": '' 2016-11-16 ", 
''re-gist rat ionDate" : "2016-11 ~17" , 
''r~sportseD.ate '': " 2016-11-19 '' 

/,\ono11HV1nrnbHoe no11e no cpasHeHMfO co craiycoM NotRegistered: 

> response Pate -,ll,ara oraera 3aRaf.1re1110. Aom1<Ha ObiTb He MeHbUJe, YeM Aara 
perncrpau,Y1v1. 



OPHMEP: 

3.2.S. Cmamyc&1 (.rBonpoc pacc:MompeH (panacHeHo),,, 
<(Bonpoc pac:cMompeH (He noCJaepmaHo),,, «,l{aH omeem>, 

"code" : " OCiCl '' , 
" st:i'lt'.us " : "E-xplai.ncd'' , 
" inccmhi Date " : "201&-ll-Hi", 
~ r gistracionDat~ " : "2016-11-I7n, 
'~ ~e::qJOl'1seD~ te H: 0201 G-l J ~··19 11 

j 

"at:tachment ": t 
"nema" : "F1la . txt" , 
" con te rt c ": " RXhhbXEsZSBrw~Wxl!GNvl:mR.H.:nQ""" 

{.lononH111TeJ1bHOe none no cpaaHeH11no co crarycoM LeftWithoutAnswer: 

,, a ttachment - nplll11,0>1<etrnbtiii <j>ai:111. 

np111:110>KeHHbl~ <j>ai;;n $lBJ1f!eT.c$1 o6naare.nbHblM a TOM 01y4ae, ec11vi OM He 6b111 Jarpy>KeH 

paHee 1.1epe3 WHTepcpei1c PPO 1111w1 4epes AaHHoe API, E011-1 npwJ10>1<eHHb1tl! cpal411 y:>1<e 

cy~ecrsyer .s PPO, ro np1-1 nonblTKe noaropHoi-1 Jarpy3k~ 6yAer BbtJ.J.iaHa owl'\6Ka. 

ct>opMar np1.1AO>KeHHoro q>af!na: 

~, n ame - lllM}t lf>a~na (6e3 noJlHoro nyrn). 

> content - coAeJJ)K14MOe q,ai:111a a Q>opMare Base64. 

3.2.6. Cmomyc «Bonpac paccMompeH (noiJoep)l{aHo)>> 

nP"1MEP: 

"code" : " CrlGl'', 
"stat.us": " Suppo:rt<~d", 

" incomingna.ti;;; " : "2016-11-1 G" , 
" reg.1..strat.ionDat,:1": "2016-u~n" , 
" ,respo.nseD.;,te ": ''2016- 11-19", 
•actlonsTaken " : c:ue , 

u J'l<Zttrie H; r- Fil~ .. .t><.t;.*' , 

"content " : "RXhhbXBsZ.:3Emai'lxlIGNvbnRlJ;mQ"'" 

,l).ono11H1i1re11bHoe none no cpaeHe:ri1111-o co crarycaMLI! Explained. NotSupported, 
Answered: 

• actionstaken -boolean. 6b1111t1 ;n1 npviHRTt:.1 Mepbl. 



3.2.7. Cmamyc (tHanpa'llJ'leHo no 1<0Mnemem4uu» 

nPV!MEP; 
t 

" .:::och:- " : 11 0001 ", 
" at;:H:U$ 11

: '"1'.:::ans.te:rred", 
" l ncom!..rigPate" : "2016-11-16", 
" re9ist.ic~1ticnDat.e": "2016-11-1 i ", 
"t:ransf;er": ( 

11
departmGim;td": "$9719055-84 3/\:-4£EB-88tl-71535B245D6F'', 

" LransfarDaca" : "2016-11-18 h, 
" transt:erNurnbEn"": "1234~i6", 

tJ,ono11ru.ne11bHoe none no cpasHeH11Ho co crarycoM InWork: 

• t.ransf er - l!1H(j'>opMa4111R o nepeeoAe. 

¢opMar 111Hcj>opMa4V11>1 o nepeso.n.e: 

• department rd - GUIO. ID opraHa, Ky,n.a 61:>111 nepe.sep,eH sonpoc. He AOll)l(.eH 

61;.trb paseH depa.rtmentid caMoro o6pal!.leHvHt 

• transferDate ~ ,D,aTa nepeeo,l\a. ,lJ,011>1<1-ta 6b1Tb He MeHbWe, 11eM ,n,ara 

pe rn er pa u,1111-t 

• transferNumber pervicrpau.vio.HHbliii HOMep 

conpoaoA.V!TeJ!bHoro ,qoKyMeHra. 

llor1i1Ka pa6ofb! c nepeaoAaMlll a11a11or1t14Ha 111Hrep<f>eMcy PPO. 

EC/lvt !tTCXOAHbli4 aonpoc 6t>1n s craryce lnWork, TO OH nepeH,n,er a crnryc Transferred. 

E01~ V!CXOAHbl~ t:lOnpoc 6b1.11 a OAHOM 1113 craiycos Transferred, Explained, Supported, 
NotSupported, Answered, LeftWithoutAnswer, TO OH OCTaHeTCR B lllCXO)J,HOM cr;nyce, HO 

6yAeT co3,n.aHa 3anL!ICb o nepesop,e. 

Ec11111 aonpo<: y>Ke nepeBOAHllCR a ,ll,aHHbl~ opraH, 6yAer Vl3MetteHa AaTa nepesoAa. 



VIMflO?T !lAHHl>\X B PA3.!ltfl '' E.1Y;lbTAlt>t ?ACCMCHPLHll!H ObPAHl£HMVt 
?y;:ono1KIOO f10 li>it•/l(J<!!Hi-<FJ Of11!1(AHll!S \f10f)MA1A li1MrtOP1'A 

3.3. npaBMna A06aBJJeHMlf "' o6HOBneHl4SI p;aHH.blX 

I 
3.3.1 Pe3y111>motttbl c HOMepQMU, KOtnOpb1e HQ'IU.HQ#OttJCR HQ 

A26 

nepsaff 6y1<aa - pyccKa~ «A». 

ll1p;eHTli!q>1i141<1pyKlTCR no COYeTaHt-11{) HOMepa 11 AaTbt C03AaHl4R. 

3rn pe3yJJbTaTbl p,omKHbl Cyl.L\eCTBOBaTb B 6a:3e PPO p.o Bbl30Ba API. nocpep,<:T60M API 

II!)( MO>l<H.Q o6HOBllffTb, HO Me co,;3,a,aaaTb. 

3.3.2 Pe3yn&mom&1 c 8pyauMu HoMepaMu 

\llp,eHT\1\¢1114\llP}'lOtt.Sl no C,04eT3H\l\K> HOMepa, P,3ibl C0Ma1-1Y11-0, VIMeHVI II') aApeca 

3BHBV!Te/IR:. no HOMepy 14 ,a.are Tpe6yeTCfl TOYHOe coaf1aAeH111e, no ~M~HL-1 Ill aApety -

HeT04HOe. 

3.3.3 06noe11eHue eonpocos 

B npou,ecce 3arpy3KV! HOBble sonpocb1 ,a,06aa1uuorcR e 6a3y, cy14ecrsyt01.L\V1e aonpocb1 

06i1oa-ni:t1<rrcn. BonpocbJ 1ttp.eHr111q>viL11'1PY10T01 no KO/J.Y aonpoca. 

Bonpoc MO>t<eT cr:rn60AHO nepesOAV1TbCfl Me>K,!l,y craiycaM111 NotReceived, 

NotRegistered, !nWork. 

t-'13 crarycoe NotReceived, NotRegistered, InWork eonpoc MO>KHo nepesecrn s cra1ycb1 

Explained, Supported, NotSupported, Answered, LeftWithoutAnswer, Transferred. 

Bonpoc Mo>KeT cso6op,Ho nepeBOfJ.lilTbC~ Me)!(,ey cra1ycaM111 Explained, Supported, 

NotSupported, Answered, LeftWithoutAnswer. np111 nepeaoAe B craryc LeftWithoutAnswer 

npv.111o>KeHHbl~ cpai1JJ 6y,o,er yp.a11eH. 

vb craiycos Explained, Supported, NotSupported, Answered, LeftWithoutAnswer 

aonpoc Mo>KeT 6t.1Tb nepesep,eH e craryc Transferred. npi-1 JTOM 1t13MeHeHvrn craryca 

aonpoca tjnlK'J'v14€CKllt He npo111c:<OA1llT, a SME!CTO 3TOfO C03Jl.8€TCR 3an1t1Cb 0 nepeBOAe· 

,D,ara nocryn1teHVIA ·YI· ,a.ara per1i1crpaL1V11t1 Moryr 6b!Tb vt:aMeHeHbl, ec11\1 vt<::xOAHbJ~ aonpoc 

HaXOAVlllCf\ B crarycax NotReceived, NotRegistered, InWork. B npoTl.'!BHOM CJ\yYae \i1X 

HOBblt! 3HaYCHvHi oyµ,yr npm'frHOpvtpOBoHbl. 



i11MflOPT £lAHHt>IX: ti ?4.11J,El'I l>t3Yllb1'flibl PACCMOiP&Hv1A CGPALUEHV!f'.1 
r-y-.~i10Arl!w no SHtJ;l:J<.'l'il'.Ki orn-ic,;i.Mt mOPMt.TA Y!MnOPTA 

no11y4Wl'b li1,l\eHT111$1t1KaTOp opraHa B PPO MO>KHO 3anpocOM K API. 

I 
V1AeHrntj>11i<arop opraHa vicnOJlb3yer cH e HeKOTOpblX nom1x 3anpo<:a1 

Hanp111Mep, rlepartment:td. C3{J, ;\OJl)l{eH conocraavffb opraHhl s csoei.1 6a3e /.l,aHHblX c 

opraHaM"1 PPO, T.e. AJl.R KcDKAOro opraHa 1113 ceoeiii 6a3bl oH AOJ!)l(i:H JHaTb, KaKolit 

1t1Aettr111q>1i1K<.trop :3TOT opraH vtMeer B PPO. 

POST HandllngReportPlugin/Api/SearchDepartrnents 

Content-Type: applicatron/json 

nP"1MEP 3AnPOCA K APl; 
( 

"name" : "HsiJ}tC•m,c~cE- " 

VIMA AOrot<HO c0Aep:>1<arb He MeHee 5 C!l!Msonos. £C11vi li1Mfl coAep)Kvff MeHee S 

cviMaoJtoe., 3anpoc aepHet· nycroi:i M~ccvta. 

nllli1MEP OTBETA O'f API: 
t 

qid •:"30bS4946- dfc8-a5ll-92f9 - 000c29Dlde7a", 
"nmnt;" : "!4cnoJtHHTe:tbH,-,-pacnopA.m1i~e.r1bHMe cp t'aHM MYHMHHnan-.tiblX 

oelpa:,ioaaHHi1 i BOJtoro.ttc1<arr o0.•1ac'.t' 1> I Mymrwttta,'!l>tible pali!O!i i.t Bc.t1oro.uc1<:ot1 
0011ac'l'1>1 I A;tM1<H11etc'l'pat~1M H11~onhcNorio MYHHuwn.a.rT1;riorc paJ101-11:!! Bo;iioroJlc t<oti 
ot.'.lJ"Jacn1 I CeJibci<we 11m:;:e11<itt»t u / A,r<Ml1HMC't"pa1.uur MYHll! trnn a,;n • .1-wro ot::>p a(~nal'!Hl~fl 

\ '1Ci'!JlbCKOEl rlOCl?JleHH(l Ht•mOJ1!>C J<00 \ " nl'!l<OJlbCKOJ'() r<:YHl1 U!itlliilJl.b HOI'0 patiotta 

'Bo.tror.'o.t!Cl<:OW OOJJac'i•l'f '' 
) , 
{ 

" id'': "c6!Hc7Sa-cd4S-·l 62"half•l-93J&e8aOb'.i10", 
"narr"" ": " "1enepa;i11i.HMe opPa11w MCno.n11xT eJ1hHOili -am1c'n.1 I ~e.1~1~pa..r1btthte 

r.:J!}':il:Ob; I r!Oll.fie;.lOMC'l'OIHi Hhle MYrliltC'l';;<pCTJ>O M I Pyx:om·;11cTao neRTf>Jtl>HOC'l'blli 1<0Tap1;ix 

oc~'ot(}C'r<!Jli'!C'l' rlpani.\1'l'e..r:1>crruo Poccx~cxot'i ¢0.uopamm I M11tHYf:::·i•epc'l'liH'.> 
s;.:0HcM1111H!CKOPO pa:;1:w1T:u1 F>oco1ilicim~ <lh~,nepm1111:..i (M~1H8KOH0Mpa:sewTYlil ?«:1cc1>H1) I 
<t>enepnJtbHCIH OJ1:{~0\lt POG;!.llflPC'ti>ElHHO;'\ peN!C'l'piillHa, l<&Jli.l:.::·rpa ii! ~:apT01~pa:jl11M 
( !?ocpeoc'rp} I 'N:pp!ll'l.'OJ!v.a.nt..uw;, opram.1 l?oop~~1c·rpa I per11or1;un.Horo ypoaHR I 
Bo~1oroncfl:a>:1 oOJH:lC'rh / Ynr;>as:H\IHxe ¢e.tJ:"!pa.rtbHOM cJ<y:+i6el rocy.uapC'l'B€HtHof.t 
pi!T'WC'l'p<il,(<114 1 l\<IJ'.li!ICT!)il v. Kap1·orpaq1mit ( P9<:p~¢C'l'P~) r'l!;l BoJIOl'Q.UCK;'.l M 06.nac'l'I'! ! 
M'elltMYHl-lUHnA~1hHblC't O'l'Jl~-· 110 HHKOJIS.Cl<OMY t1 l<..iqMt~Hl'CKO- !'opc.o:&U;KOMY p.~Vi:OH<1M 
( 1 10.upd:i11l.E:?Jte111~•;J !W H!'li<:oJJhG~oMy pai1011yi " 

} 

3anpo<: ao~epaUJ;c:,11.n MaccJ.-la vt3 o6beKroa c no;u1Mt<1 id £11 n<;1me, cop,ep>KaUJ,vt~ ,a.aHHt.1e 

opraH.os, rAe Ha:JeaHll!e cosnaAaer c 111cKOMbtM. B no11e name 1-1axo11;1t1TCR noJlHbtiA nyn. K 

.a.aHHOMY opr~HY s 111epapxvn.1 P·PO. 3ro HY)l(HO; 4ro6b1 y6ep.111rhci:1, l.iTO Ha~AeH 

npaSl!IJlbH.blf1 opraH. EC/114 00.l/ICK sepHyJJ HeCKOJfbKO Bap1t1aHTOB, Hy>KHO Bb16paTb HaV160Jlee 

no,o,x.o,D.1lw,1-1'1. noV1cK eo3apa1.4aer He 6011ee 50 coan(IAeH1r1t1. 

Hai1AeHHble 1-1,ti.e1fr111~titKaTOpbt Hy>t<HO coxpaHJ1Tb B 6a3e C3A 111 111cno11b3osan .. npw 

3arpy3Ke o6pa~eHli1~. 



HMnoPr P.<t·H"ll'x 1l ''•"-~llr.n PBYilt.TM;,11,Acr;·Mo1PeH~1fl 0!5PAlllt:IH4it 
(>y!<'(IH(iJit.fU(l <l() HBfrJ;pmmllJ Oi iM(AH~1~ ©Ol'Mr\ rA V.Mno1~11. 

3.5. 06pa60TKa OW'160K 

I 
0Tser API c HHP-KOAOM 500 Mo>t<eT COAep>KaTb AOnomn1H?JlbHyt<:i V1H$opMat1,11110 06 

OWl!l6Ke B qwpMare JSON 

MPMMEP OTSETA; 

~ •!Mcept ionM·n~s,~gl'i" : "13onpor.: c Ko.U.oM 987 !S : i:oonpoc c 'l'•:lKwM KO;.IOM 11e 
cyrueCTBYl"''t .s COutep ocmtt1c1wM TeMa'l.'w•ieci<oM K.i1acc11~ ~111:aTope c6paum11 Mltl rpaiR.rrnH v. 
opreHU'.U.IUHti" 
I 

Oraer cop,ep>1<1itr OAHO noJte - exceptionMessai;i e. 



4. sonPOC - OTBET 

B ,n.aHHOM pa3,4elle npe.4cTaSJteH crwtc:o1< HatA6oJlee YfKTbrx aonpocoa c orseraMli1 Ha Hlt\X, 

• Mo>KeM Int Mbf no11yl.f1t1Tb AOKYMeHTau,vno no TexnMt.tecKOMY BJaMMo.qeMctet1io 

c nopranoM CCTY.P<!>? rAe sas.rb onwcaH'4e A.Pl CCTY.P<!>? 

K CCTY.P<P Hanp.nMyro 06paU{arn1:;c11 ue naao, HY>KHO 06paurambc>1 K AP/ /PCP c 

ycmaH0£JJ1eHH&1M MoayJ1eM uMnopma. 

Kyi:Ja .noco111am1:J 30npoc, KaKue aa1mbre omnpaa11F1mb u '-Imo nD.1Jy1.1amb onucaHo e 

n.3. Ont1CAHJ1E C/JOPMATA lllMHOPTA. 

> KaK~e rpe6oai;uu1" K HMett111 <JlaMJTa Kllllnopra? 

3aepy)l(aeM1:>11) <f>au11 001r)l(eH 61J1mb apxueoM e iflopMame ZIP. Ha3ea1-1ue u 

pacwupeHae rpar:wa 11e ea>KHO. 

ct>aiJJrbt, Komopi,1e Ha><.0011mc11 e apxuee, 0011)1(Hbl coiJep.>1<am1:> meKcm ,a cftopMame 

JSON. Ha360HUR1 pacwupeHun ¢aunoe, cmpyKmypa 1<amo11ocoe e apxuee He aa>KHbl. 

AP/ 6y8em no.1mam1:>c11 uMnopmupoeamb Ka>Kao1i1 <f>au;r. 

AJ7R yiJo6cmea (PY'fHOU) po6ombl C apxueoM eMy peKOMeHoyemcR lJamb 

pacwupeHue .zip, ¢ati11aM taHympu opxuea ~ pacwupeHue Json. 

~ CKOJlbKO o6pa~E!HH~ MON<HO xpaHITTb B <;awnax <;opMaTa .json~ KOTOpbJ& 

Hax.OAJITCR a zip~apxstse? 
B OOHOM cftau1Je daHHore no oonoMy o6paU{eHuro. Q'JopMam iJaHHotx aHa11ow4eH 

if;apMamy 3anpoca, om1caHHOMY an. 3, OnMCAH/11£ <:POPMATA /lfMnOPTA. 

.. Eclli-1 OAHO 06pa~ew111e COAepmr.tT B ce6e HeCKO.nbKO B~mpocoe, TO KaK 

perncrpr.tpOPTb :;iitl't sonpocbl? 

npuMep no(}o6NOZO 06paU{eHUFI npeiJocm0817eH e 11. 3.1. 06Ujtitl r:fiopMam 30npoca. 

>' K o6pa~eHllllO MO')'T npw1araTb(R cpaHJJ&l pa3JU'14HblX q.opMaroe. rAe OHH 

AOn>KHbJ pa3Mei.l.\aTbCR np&t 3cupy3Ke? 
</>(JUJTbl, npu11azaeMbte K eonpocy, aoJT>KHbl 61>1mb YK030Hbl B JSON 8 no11e 

attachment, c sano11HeHHblMU no11HMU name u content. 

CM. npuMepbl B n. 3.2.5. Cmamycbr nBonpac paccMampeH (pa.3bRCHeHO)», "Bonpoc 

paCCMOmpeH (He nooaepN<QHO)», «AaH omeem» U n. 3.2.6. «Bonpoc paCCMompeH 

(noaoep>KaHo)». 



> Ka1<111M o6pa3oM conocraa111b Httcf>opMaU,l'fJ(I no opraHaM, a KOTopbte 

nocryna11111 06pa114eH..,ft? ll"ICt10)1'bJYIOTc'R Te >Ke HAeHT111tf>111KaTOpbl l.frO Iii A/lff 
M3AO? 

Cnoco6 170J1YY€HW1 uoeHmu<j)uKomopa op~aHa Of1UCQH 8 n. 3.4. 

> l4M-et0Tca nM Tecrnsbte cepBHCbt AJJH recrl'tpoeaHMA BHHMOAeMCTBHR c API? 
,aa. A;in Hacmpot1Ku mecmoem1 cpeotit Ha eaweiJ n110U(ao1<e, o6pamumen) a cny>K6y 

mexHuf.lecxoiJ nooaepJf<IW AO «3Kcnepm CO!l!OWHC»: 

• 4epe3 web~¢opMy 1-10 caume eshd.ru; 

.. no aopecy 3.ffeKmpoHHOU flOltmbl helpdesk@experts:of utions.rLt: 

> no me11ecp0Hy +7 (495) 510-17-35, 

06pau1eHUR npw.1uMa1-0mCfl c 8:00 ao 20:00 no MOCKOfJCKOMY epeMeHu e 6yOHU u 
13blXOOHllJe. 



.l;J3 

2:0 

3:,.0 

4,0 

vlMflOPT /lAHHbfX B PA:mrn Pf'{.V;11:>fAH1i PA(CMOTP!!HM~ 0 f;PAU.tfHl1H 
P.,; .;·;10;:\cmo no U< n·npe11..no JlW~T 1113MEH£Hlt11i\ fl !lEPCV.RX f.\OKYMEHT /.. I 

5. nlllCT l'13MEHEH1'1Vt B BEPClllllX /l,OKYMEHTA 

;/ Vlt~npaecJJeHa OU1VIO~a e H,YMe-pai.,\LllH :saro)JOBKOB! 
ren~pb HOM.ep .~aroJIOBKa n. 3.1. He AY51T~pyeTC$i 

¥ V1cnp,aMeHa ow1116tca cj>opMaTa npllJMepa 3anpoca 
.A.f!R ~:nnyca <<.Bonpoc pa<:c¥orpeH 
(noMeP)K.G!Ho)» (n. 3.2.6,)i 1$1ep1> no11e s.ta:tus 
vtW!eT Kopp.e\{THOe'3Ha4eHli1e. VI AOHOJIH"1Te/lhHbli1c 

n~paMe-rp 'Meptil nf':H1fHfTbt' tte npo.nyil,\:eH; 

t' Q'fSHOl?JJ~l-i np~M~p o6w,erb <f>opMai;a, a~npoca K 
APl: ren~pb a H~M Her MHororoY-1-1lii < ... > 1<11v~a 
sonpoca B O,D.tfOM o6pau.teHt1l'1 {ll. :3.1,); 

../ PacWli\peHo onwcaHwe n. 3.2. 7. Cmamyc 
«'Hanpa&A'el!lo .mi KdMne1n.e11quu»; 

V Pacw.1-1.pe.Ho onHtaHMe n. 3.3.3. 06Hoe.neHue
fJOnpo(aa. 

../ {.)$f4G:DJteH 0~1414~ cpopMar vtMnopra (.n. 3.1): 
A0,6aeJteHbl HOBblE! nOJlR, 4T00bl 

npe-AocrlilMR'Tt> f1ff.$OfilMa~wlO o pe3yl1hrarax 
paCCMOTp~H~R eonpocoa., COAep)Ka~111)(Q1 BO 
acex t>§W1!..L!eHV1:ax, nocrynY1f!l'W111X ~ 
CQO'W.tTcrayfG~M~ opraH, VI nplilRstTblX no HVlM 

Me.pa~ 

../ M3Me1:1e1-1 ¢dpMar3i:.mpo.ca /J/1Ff craryca 
«HanpaBAeHo n£> .Kor.,me'.reH!.:\lllH>• (n. 32.7.): 

,/ PacwV!peHG on111caH11e n 3 . .3, npa81)1,1(J 

QO(fQ6Rf!HtlJll u96HO'W1Yifbi1:JS'l iJaHHb!X,' 

../ Yro4HeHa $opMy11ir1pos1<a oreeT-a API 06 
'oWlil6Ke (h. 3.$1)., 

E}\pert 
Sdfutions 

ESfpert 
sotutio.ns 

Expert 
Solutions 

Expert 
Solutions 


